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PCI Compliance User Guide

Step 1: Go to https://pci.securetrust.com/cardconnect

-

Next, click the “Get Started” button

Account Setup

Step 2: Enter your Company Information and Authorized Contact
details to begin the registration process. Click Next.  

* Already have SecureTrust? Please log in and skip to step 5.

* Simply need to renew? Please skip to page 7 to follow the “express renewal” guide.



Step 3: Complete the creation of your Account Credentials and Security Questions. 

Step 4: Upon registering you will be taken to a summary page. Click Continue. 

Check the box next to Accept License Agreement. Click Register.



Using CardConnect’s Bolt P2PE devices comes with a number of advantages, but one of the most 
important is reducing your PCI SAQ, or Self-Assessment Questionnaire. 

Keep reading to learn how you can access the SAQ P2PE, reducing the 
questionnaire to 33 questions!

Step 5.  Select Guide Me to be taken through the PCI Wizard 

Step 6. Select how you are accepting credit cards from your customers.



Step 7. Advise if you are storing credit card data in any format.

Step 8. Search for CardConnect, LLC CardSecure P2PE. Select version 1.1 and click Add



Step 9. Select if you are using any other additional services for processing cards.

Step 10. Your PCI Profile will summarize your answers thus far. Click Next



Step 11. Complete your Company Profile

Step 12. The Wizard will walk you through and take you directly to PCI SAQ P2PE 3.2.1 v1.0



Express Renewal
If there have been no significant changes (see below) to your processing, you
may be eligible for Express Renewal.   

Generally, a change would be deemed significant if it would impact the security 
of the cardholder data. This change may include storing, transmitting or 
processing credit card data. For example, if you start accepting credit card
payments on a new e-commerce website in addition to your store front OR 
changed your POS to a different system or configuration.   

If you select Express Renewal, you will be taken to a completed questionnaire
based on your previous year’s questionnaire.  



After reviewing the completed questionnaire, you may verify the statements
below, sign and submit the questionnaire to complete your SAQ for the year. 

If you have any questions about completing the SAQ, please reach out to SecureTrust, 
CardConnect’s trusted PCI compliance partner, at 

800-363-1621 or support@securetrust.com.


